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Mobile Government in China: Current Situation.
Problems Existed. and Solutions

Zheng Yueping. Wang Haixian

[Abstract] The innovations and development of mobile Internet and related technologies bring
the rise of mobile government. Recently, governments at variant levels in China have increasingly
provided information and services through government applications and third-party platforms, like
Alipay and WeChat. However, data shows that problems exist in m-government, such as the frag-
mentary services, low public use, etc. To better understand the current situation of m-government
in China, this study discusses the “provision” side through government applications and third-party
platforms, and explores the “usage” side through 3000 random phone call surveys. The findings in-
dicate that, m-government at city level in China has made great progress, while service quality is
still low and there’s a lack of high-quality design and planning. In addition, the public use to m-
government services is not high and great variances exist among different people and regions. Gov-
ernment sectors need to strengthen their top-level design and planning toward m-government devel-
opment, and promote their digital governance capabilities. They should also have a clear strategy
and actively collaborate with third parities to improve their m-government services quality.

[Key words] M-Government, Government Applications, Third-party Platforms, Govern-

ment Services
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