W EERETEHNLES? m

Il i BEACPE SRR A L 5 ?

—VPP ¥ HEFRERLELAAKRLOEMI LR

ik E W =H

[ E) f5k, fTARKE D SMAGBREEN, RAEEER 2 K20 &,
12 B AT R R AR R AAAF IR ERATR AR EFHOL TSR, EHBORE. R R E P
frritey Rah b, ARMET HEARETLEBHREFHALE LA M- 4R F4 VPP (value
participant-process) EARMIFEERZIGAFA R, FBIFRERERBE,. TELEE. WEEAT
ST Fe B IENE B F AT 2 SR A A RO SR AT T BE, VPP IR ER A AME, EhATE=
AN, AL, ERE, R, ATR, REEMEEGESA—BRIGIE, RA, KEF 27
INZBIGAT, BB . R AT 81 ATk 8548 A 09 =R 3547, VPP AE R RAL A #5
FTREABAEFHOLEGHARBT ZRALE, CAHAFHOERAERBT L RAALTHITH

FEd.

[X # \) REiF 4 B FH; S208E; FHEER;: AR A

B

WEE R IR AMEDE, TR TR 5T & S 4E
SRR T BRI A RN, RAR A £
VR 2R Z T R S [6) S B 25 it 20 i
WIBHTN S, A AT K 25 SR A S
R AR X ERE R g K
B, IR TS QSR B S 5T KL EFAR R
506 . XEFHFRAS G ERZ o™, Mk
VR ZHEAE L w3 iz A 2 58 R
P, JErp BRI RS, A A T S G B
BN LESSICHUEHELN d o R G DTRT I

PRER ]IS PR At 23 R e, PRk
TG YRR E AR IR AT B AR PRI 15 G i 5 ) A Y

* Marte.
JeE s iR R A S

kb, AP E N ZT7 ET T i
AbERSE . BN, Sy M2 R E PSS
HATH vh B hRES s BR2E 4 iz 22 4 i il
JEGI AT Sl E AT HARFE RS 5 SR ABIE Iy o
FRMABU BT R . Kb B B 07 At 5|
A5 i SR AT 2% IR 5 SERRaE I AT {5 RV AR
PORAL B A E A Y PRI R A
SEZAEAL I E R I L 8 T A AL B
PRI TR G R Bt se, —SeE bl
Pt T AR g AL ED L BRB eh gE Ab
BUY L BETHIXE R AR B 2 MO L
[l 2 U E AN TR B A 1 K, B i o™
FERYIRIN L RRd PR BT R A DT A 4 Uk
R FEE BEURANAT A SRR, O B2 i ot X
SRR HP A BT T B, R AT

JERURFBUR S B % . B A B S B o8 B . AR B S T 98 B, lihua, yang@ pku. edu. cn; FitiE -
B E R B, chengchenglhx@aliyun. com; ZEFERI: Jb ML KK

EAS:s

B LA

420213565@qq. com, ASCHEZFA SR FI ST RIE BTG YRS 0F R A BALURDFE” (14ZDB143) . E KL

e

HEFRLW “REhaniih Sk, RiR1k.
(18VZL001) MK BrtmiR .

e LMARKTBITE . SETHRAR AR FAL LR STBOT A 0 [0 W7 FLX 5 2347

NFGHE G B AT 2020.6, 15-32



PNHEESBRFR
2020.6

ETUHE th R AL B 7 MM . N2
] B i I B E b oAb, AR IS TS
2RI th I AL B R By, AT Ak B SRt
RSV . X B AL B 22 B = % A
P i LOAEhRIE . AT TG 5 0 0 AL )
KEENR S5, WisG 7 AL & 25 1
JEE

WANE S BB . A E R AL
SEA PRBE A ] sk (7803, AR AR e ) it
PRI T 7 X g2 U, bR ab sk b
QORI (HIFAR T A LA B sl S b
ST TSI SIS IR S IFN 2
Xt RAL B HTEHAT A RO, . W R Gk
X R T HAEA R AL B, Ik, AR SCHY
FUbro s T30 RT3 Qe v o £ b 5 vy B
SNSRI RAL B ETRL R GG IE R S
RARAR . AT, X—HERHE bRk R AL
AR FHATERL A HPAG sh AL B ST ATxEA
[RIBUEAT R HE . MTIAN A ] 5 B 3 AT T3 4
PR AL E PO, A RSS2 R T H.
AR AT T 3 R W = A Y O B DR R R 2P
B, EAf AR SIS R AL E

LRSS SRR

(—) BMERE

1. BR¥5 F B A

BTG YA S e X R AR 15 e 5 & 1
FER PSR I A A RO SRR, AT A %
ARG E o i HANET . EEAEE PR
— il A PSRBT M E 2 2y 51 K, R
S RV SR O A AR S, XA
RV, FTTULPE . FUBCE RIS e SR, H
AZRE A SR R 5 — B S BES
YRS IR s SCRRR A T3 7 750 sl 1 ol 1 A 45
FEARPES A . XS IF AR R P 25 52 2 L2
P, TR R R R B B B RS JER BT B
W, ARSCAR . IS YRR PE S O R B
FAF bR —Fh R R, FE R B ER
B i e mk TR AE 5 Yl XU 117 5 2R A A 4 4 AL
s FIHERARAY 782 ke il 1k 5l S X B S R 75 G

NI 5 HIF 2020.6, 15-32

SORTETS JAR . RS AR ik, BU
G A R BB T A A SR AT S

2. LT RAEAREF A F RO

IARGTRAE BRI FE A TF o 7 38 9 22 )2 3
AT, AR T YRR AT Y LA G L A o
BT R T2 0 T A PEA R 3R vk, o A ™
¥ FR G0 PT Al O A X TR AT DA & W
Bt RS T 20 R i 25 S, F R
TRy =07 2 A OCTE H S U R 4%
AP R i L GTHOKY s R i 8 2 2B
IFEE AT RES S BRI SR
HA BN SEA R — LR AR, A RSTRL
VRS DN T FINREZS S € S V. SNIA B
AV . ASCA R, BESR B R P 1 51
MZEAb B A S A AT, B4 AR A3
PR R A et o oA B SR, Rk, T
TG TG PR S b B SO A A . BT
GRS, R IR AR S —
SN T e I = N NG Y S R v e~ ie e
55047

(=) cHkLRiA

L. A AR

POk N T BN I e e M
IR T RESOTATHEL . ZER A FEE
3% (economy). ZFE (efficiency). ZHE (effec-
tiveness) MU (B 4E B (1) SE PEARAE 220 55
I T A Cequity) B AE PEALHEZR; BT
BRI . M55 BEA AR RE D7 PPN A AN TR
Y LRGSR HESR s g A\ T R
12 Wi (diagnosis). &% it (design) #l & &
(development) HJ 3D PPAGHEZR 4

HARBIPRGE iR AL E 75 AN SRR T
SR IV . i, BT XSS EA S R B
B RALE  (alternative dispute res-
olution, ADR)", O’'Leary ZJF % T ADR 5£
MG PR B, SR ADR o f2, JRfR 4
7 HE =5 T P T A B A i ADR SE A
X6 3 AT IS BN R Ry S G TP N B P o
WERSRE S KM WELAE (Environ-
mental Conflict Resolution, ECR) B3R &5,
Orr. Emerson 1 Keys #& i 7 ECR At B %R TE



W EERETEHNLES?

FHHESE , s MR R BRI A0 . TIUH A 3 3h
A mZ . S Yy T e oAb S
s M T AL X B (community-based
collaboration, CBC)*) Ab B 3 15 9% V5 B 5K Al
S5 BB, McKinney JF & T CBC Sl i 2 i
TR, SR MDA EAREARE M. TAEX
F.oob B, 7 R o R AL E
T G

H T BRI FEORHR AR R
RPN, FrLURIRIES R IE L BA DI T &
SR E AL B ST O i, A
A A5 B R AR G () AT T W02 R
B, A NG R R A Y B
Wk, FIERET N SV BERE IR AR IR R 72
HRE R AT, FE, Frh, FHENUY,
Pt BRI %, Ty A AL M DN R T
NS E R . RS Ty A
PR E SR s A2 R T LG SO O
M58k S F 2t BV s A 2 B T A a4
M NSRS PN bR 2 AL, W TR
BORORL A WS RRE RN B Y
N2 BT M IR R,

2. WA BTN

LG UL BRI A, I A G R E
AT TR Z DT, it — D IRAWI TR BE 1 B
filt, (HEEFAAEADEE, FEA. (1) KREH
5T FE A h TR — RGP A B — 2L BR 5%
[T, Bz XA R Ab B SR 1Y
G (2 BIMEEA BARIEAGFE (A w5 4k ' 551
ROWESE, WEZIETHIE (sl FEIkBEUR
ToRIP kR, FEERERETEEAL . 5hE:
SISEFNBORZ AT . ARXE E 3T | Ak ek
R (3) FRESENMHCH IR RS RET
NIRRT . B2 XA R R G4
AN BRI I 2 T e A AP B A R AR 2R
PR L SE R, HOBE ST RE A M R A i £
Jnsi

R R S e LA SOkt Tl &
W, 2B TAEEAN IR ST, —&
AWM. FERMDSRE =AY, fln, £5 3E
5 AE SROVAT FEREATE . JCE. R, A

FEEMEYERE s O'Leary S E , LUK
McKinney S84 B PEAG AR, EAREOCR S E
BOCUE T ARG MR . RS, KRG
FUR T 0 A M ZE G SO0 E S, R4S
MR W, Bt A R 3D HEZE, Orr 455
YRR PRI, 3R E A A S
FRAS [) B B3 s ) St A A 56 ) 2 8 56 e e R
fE . BRI A MEEEEAFRELE h St B, (B
SEEAIAR I A RESE  FARIEAS [ [ R K L
SRR AR, HsRiE TR, B EH
[ 25 18 = AN

BRI, ALefFsy HOCH T A E . 4
=R P —A, AW T HAPA, 4
i, FRE 2= ML 2 B R R T B 1) — 2
WAGINEAUGS Z 0560 T fE, A2 T4
MER; BAFERENES R, 7. 1K
Sk FRUEPERIE M N 2 BRSO 4R
PRR R RS T IELERE, 20T o B J ik
Y, A PP NOCH: T =4S, A
T HA—A. B, O'Leary 55 & ) ADR
SESGAROTA . Orr 5542 HH AY ECR Ab & 5%
FIPATHELL . McKinney ¥ A& 14 CBC S8 it i 5 2
TR R AR AR s T B ARG, 2
T ELERE

AN R 2 1 = AN BE A PP Al 7 AU PF
flhiA4Tm, MEfedE—wT, R T E RS
A A ERE DA I, WA S AL 4E RS IR
ZH AR, SIPAORIERL. — S, M E
S VR PP A ) i 2 A 2 e e FI T, 5 SR
PR — AL — 2% RO % B (R 3=
A BMNE, B EARYERE; R H IR 4
BRI (R, B RRgE s . ik, SHIYER%E
HeRg “OME—FA-I 7 2k, dTEL T, Bt
S BUREL . BN, —SePPAL T i Rl 34
AT BT LG G R8BI SR I 28 0F AL
BLROR. AVEROHE, (EPFAE g £ T A
P ERREFIKFE (A1 O’Leary %%, Orr ZELL K
McKinney 4& H 7715 5 — SEPPAl 4 3 7 ik
TEFARLAEREZ T, SR Z EIRE R, AUE
TR 2 EERS 5, WKL T
FARX G CUNFRIE 25 DO 20t 2 i 4 o i) —

NFGHE G B AT 2020.6, 15-32



PNHEESBRFR
2020.6

LT

Pit, 255 FRERHAVER A LR A,
A VI 2 RREAT & FEA LA 5, U ERR
FAPRUEA—2, RIS BANE . FRRE R =
2 B2 A RE R T 1R S0 h 5 AL B BT A HE SR
Jith.

=, VPP S TEPFSHER Siiabnik S b

(—) VPP ESMHIT(EHESR

TERLG ARG RIS . RERTDIR Xy
30 A7 T A Ak B 5o A T e A 1 4 1 BOR
TAENR RS VIR) F5 -+ JLA7 B BA R 51 29 =
R ETHE AL L, PR T U E-
Fk (5 5%F) " (value-participant-
process) —H4EFEME A EIEAEHESR (ILE D).
B VAL 28 — 200, 85 & 4 mIPAh 1)
AE b, AFEE RN AP, RE. A EFME
B IEE DL B A 2 3 SOR O (B X R
F.EE. AFWERIE, PRGEFE "L
PE? BRI “RORMEY “AFE” CREME” M
YRR SAME. 2SR H R AR R
o KA s WCRPERURS AT RE R & A BRI LA
S AT 7 R0 PR R RE R I S B R N e A
F s RCR PR AR AR AL AR . RRE SO Rk
R Is N WU H bR g R RS AR
JENE T —ARUE” AR AN B A BN, R A
DA RE AR RSN s REEENF AL
B A RN F 45 1 SE AR R, LR S Ab
BHARMAEAM. AE. BW. 5. FRAER
TOTPEE IR R B B A PR E 5 3R
MR EMBN AT & A EEAEOR . RiE g R
TR AT R AT A NS A 1 M S 7
AL AEA SO e B IE EEE

WEHAEEZ T, 5 R, BIER
B, SiGiasIRIRIMZ T ERS 51 R
2 F S 5MFE%, HRERZIEMAZHEE
A S 4 sl B R SR AR sk Z2 T 43 B ik T 52 2 R
HEET, B FARGE R 5 BN ETT. RAR
Al A S SEASAL (AL, &K
S SR RS Uk,

NI 5 HIF 2020.6, 15-32

A

2% NET

_________________________

SRtz sE
Tl
R
Bk

BAEHR F FEREER

®ih

B 1 BEMEASEI0TMEE VPP BRI HELR

Bl HFIE AR, R IEMER FIRTE
HAfEOUTRIOME. ARFTERL. BEARESRAL
WREH Fh. HEEARNBL, BA, WA
WFE B — R A5 A, BNt s T F
7 A DU B Be A, (Hr F i, oa] 2% R A i
Z . WS A . T B PR AR
RER IS 2 B E DR 22 . BRI =40k gl
FEXI oy AT, Forp o FE =B W g
PRIV ZRPERNSE BRI ROMERE . N, AR5
R A BRI, BRI IO S
BT, SRS A BT, Tk
PEZR S VA

(Z) bR AR

15 VPP BEAAPEIEAG HE LA b, BARSR AR
ARG N =R B2 AMENE, wfRaTt
Peo RORIE. BORTE. AP REERE AN
NS B IR UHEN . X HEI 2 A48
PRIEFT BRI (WL 50K 205 55 = )2 N5 5
2. WBUR . Rk, k. HARZS 53 A R
A RE X 2R 0 Ak o B A UCOHE U JZ $E AR 2R AT
i

HAKTS . 7 Q8= KUt IR EIE
A N i 7 T 5 AR 2 S A G RIT
FEHH (AR N R SRR 5 K S R ) Y
BARHLE . WS E R8T m ik, HE T b
GG B 9 55 TRy A B AR AR, B
B, MgaiRoR Rk X HAL F AR 45 F5K 9] 5
F R ERS A i SAL ERIRAT th oAb 7 S8 B



W EERETEHNLES? m

—RIEHR ZRARHR
; A
4 L W

RIS 5 V55 T A%

<
| ARSI AR
PR ARIIROK
ORI il R A 8%
R4 AR VR I 2R

FRERS G RALE R

AT AL ETT R

RIS 5 V55 T AR

EYSSERNAEINIGIEY G

BRI AR

RO

ik YRR A I RCR

X% 5 AR A R SR 1 R AR RCH:

ERETS YRt FRER S R4 E RO

o~

RO AL AT AR T SRR

B

HLEAT
ST
R
B
ERE
EIEREA
Z5%
i

&%@<§

NER S

(ePES
ikt
A

&ﬁ@{E

2 VPP BEMEHLESIUTMEIN—R. ZRIERER

VE PP PR AE RS R G SR MR . JE AR L AR e
IR R,
BEEANTTHRCR s BCRAE S X8RI 70 A —
2, FIE THIRA-EAN AR s AP EED
AWFFHER L, B TS AP, R,
RO =T5 s RV HT I E SRR L
JETIEWIRE, B, TSI, S 5EMA R
JETLDT T s kA PR B B A% EARAT N KA
Py BIETERREEE B =5 1

YARPRE AR PR R AR L. A PdAS
JriE (BON . Rk, Al HfZ 538 HARM
L, A 81 A ORELAE M U T T 247 S
g S AR bR, &R FIRR) SR RA . %
LUERENIUPSYEN T E T

Z TP AR XA R TR R AR Y
=ARAR NPT RAG] (WLR 0R D s R R

KF ., HAMTA— G bR T 8 =248 bn 1 HAER
TSR

VU, A5bssRIB I VFOT S diha e

(—) A ESEHIERE

BB HT R IEE bR IR BB A
FIPTERAEME  F BT Be . B9 RV R AR 24
SEA T R bR A . BRI AT =0
AT RGN .

. RECEPRMEERR ZERIFESE & 0005
e, BETORAJLRRE, PEARKSE. M
Ky AEHTL S TR R 2 45 e S5 7 N B 52 LA
IS T N A B TR SO
FL & RFFIITREVIR, ZIFiEERAN]
B RIE EIEM S, HLU5R 16 i &%,
Bl 16 4y, ok 4 % 2K DA = i 58 RS AL
WAL TAE, BAEENREN, WX sesisg
TG YRR BRA T f# . [ B A 5% [n]
WIAMZE . AR, (SU5)R . REUR FIA SC U
I TAEN AT T 2 [0 M)

HWR, T IBE 5 G B R 5 R 9 I 28 A
2. Sy AT, A BH R R R 2 A ok ) D
B, MEEC T AL B AL AR L iR
ST A A3 BORF BRI T AR N 5343 i X 8 b s i i
AT o DO BB M2 R IR bR T 25 B
Mo PR ARG ) 35 3531 180 £, Ik 160 4.
Horb, AR 141 0. BRCR N 88%.

HATHR AR B EE RN B, A N iM%,
eSS RN R RS X, b BIEE MAPES &L
S X SR R A A Y e BEAR R A . WA
EbRFEE N R=M,/ N, mit—L AR bs
H R, F B Ry YR 5 R/
WIS CEEMET M CwArdE” WhEad ‘157
SrEfT R, o 1 R CERAE R, 5 4
RFE “REZ”, HITHE R LR R =
ANHERESEATHT 5. HR AR SRR B IR 1 B T A
JE NP CEIMEY, PR R T KILE;
XpOEEEME RN CRIATMET, TPEIERE 4”7 57
MERE, DERASFERITR R “37 “4”
5" LERE,

NFGHE G B AT 2020.6, 15-32



m NEEBEBRITL
2020.6

x1

ZF IR S RIS R IR X

—YHRbr | YRR = dahR

bR L

BURN BT T A

TEREA PR NIX FIAL B A R vh . TEBUR ERT] AL B R i #e A
MNTT L WAL, WA 45l A 1) A Al £

FEAR A AR

TEREAFAAF AR FIAL B A id B rp . RO A E ARSI AT
WHEL, o S A5 o A (9 AR A i

A\ B Y
o Al B A

TERA AR RN AL B A B, Al A BB AR N T
WHEL. W3 S 2 T A 9 A A i

HAbZ 5 AL
% AU A

=

TEREA SR FAL B A i B, HAh 2 S RHA S 400 b B 5
#W&A%Aﬁ\Wﬂ\%ﬁ%%ﬂm$mﬂ%@i

o SR Rt 2

AR

A FAF R R FIAL B A RE i, B BURES T AR AR . RARAY AR
$ Al 8 AN A 2 5 3 4 4 ) RS 8 % REE PR 1) AR 1)
A

UM T £

TEAEAFAFR R A B A R v, i = A B 2 R VR ) ok
s KR BB O AR D5 T R W B BV

sk FEAR AW 2

TEBEA R FAL B g R b Sl o PR AR 4 RART SR 1 W)
B, AR AR OB AR DT R 1Y A A

Al AR

TEBEASSAF A FIAL B 4 B bl PR AR 25 Al SR 1 W)
B, AR AP O AR Oy B R Y A

(Z) ERREETFNER

P B0 B R B SR B A 750 DL B, 1R

LRMEERER (R 2 -, StiEe BT LER—80A, 5% LR “37 4
TYERME YRS, ETA R, B “HAS  WkBhsi e, WL 6 s AR5 8 B
SRS S A” (B 46. 200, “flk 2 ETE 0% L (5K 92.3% . 84. 6%,
Plces” (2N 69.200) . “RARMRRERFFIE  100%. 84.6% . 100%F1 100%0) .

ST RCR” (B 69. 2% “HAhS 5 [, PEHLBUR BT T AR A B HR bR 2R Y
IRER LU P2 KU B Y S TR I RCR ™ (e ZibE SRIBEETEM A — 25, (AT AR IR R BN IR]
69.2%) . “EATH A T AR 25 VR R MW AR BERMAR DARIE R R, SEARHRAE 80Yo LA b, B
Y (WAEE 69. 2% . Ak IATIPRANE TR WA BURIRAEAE 550 A (LR 2 - by,

ML IR (LM 69.200) b,

HAR&ts MR R s S R A BRI UK 1 .

R2 ZHEREERERREETN
B SR B TR
— — — a. BFITh b. PGB TITA
% - a M| | AT M HEM Ry
T 1| kT 2| kT 1| kT 2| ki 1| e 2
BURHR T A 100 | 100 | 69.2 | 97.1] 100 | 94.1] 93.2 | 82.4| 93.2
RO A 100 | 92.3 | 69.2 | 95.6 | 97.1 | 85.3 | 91.8 | 70.6 | 83.6
BA Al A 100 | 84.6 | 69.2 | 94.1| 100 | 85.3| 89.0 | 83.8| 87.7
HAh S SRR S A 100 | 46.2 | 38.5 | 83.8 | 94.5 | 72.1 | 86.3 | 79.4 | 68.5
% E S SN PER LN W 84.6 | 84.6 | 53.8 | 91.2| 100 | 77.9 | 89.0 | 76.5 | 82.2
% BURHRITH 0 100 | 76.9 | 61.5 | 94.1 | 97.3 | 86.8 | 89.0 | 82.4 | 84.9
P RAMULES 100 | 92.3 | 69.2 | 95.6 | 97.3 | 94.1| 86.3 | 73.5 | 87.7
e Al s g 100 | 69.2 | 69.2 | 95.6 ] 93.2|89.7|80.8| 941 89.0
Hofb 2 SRR SR A L 75 84.6 | 84.6 | 69.2 | 92.6 | 93.2 | 85.3 | 83.6| 79.4 | 80.8
2SN PSRN & 84.6 | 92.3 | 61.5 | 92.6 | 97.3 | 94.1| 84.9 | 82.4 | 84.9
JEYIN: BEZY 24 76.9 | 100 | 76.9 | 79.4 | 98.6 | 86.8 | 89.0 | 75.0 | 82.2

NI 5 HIF 2020.6, 15-32



W EERETEHNLES? m

Tabe R T
— ., — a. EFRVHN b. PGB 1T
% - ) M| | AT WS HE M [EYE:
RT3 2| RT3 2| kT 1| ek 2
BRI T RS B v S Tp % | 92.3 | 92.3 | 53.8 | 98.5 ] 97.3 | 97.1 | 91.8 | 83.8 | 86.3
W% KL B Eﬁ%ﬁlﬁ?&ﬁtf@ﬁ}iﬁ@%%ﬂ@ﬁﬁi% 69.2 | 76.9 | 30.8 | 92.6 | 93.2| 92.6 | 90.4 | 76.5 | 91.8
?@Lﬁfﬁm@ Mk‘rtlnﬁémﬁw@'ﬁ?ﬁ%ﬂwiﬁ% 92.3 | 76.9 | 46.2 | 92.6 | 97.3 | 91.2 | 84.9 | 88.2 | 90.4
& ﬁgigiﬁswﬁﬁ@ﬁmﬂ@m% 84.6 | 69.2 | 46.2 | 88.2] 93.2| 941 89.0 | 83.8 | 83.6
B XSG ST AR | 92.3 | 76.9 | 38.5 | 95.6 | 94.5 | 91.2| 89.0 | 79.4 | 84.9
U5 B 5 R RCR 92.3 | 76.9 | 69.2 | 88.2 95.9|89.7 | 84.9 | 88.2 | 86.3
RAVE B 5 MyPURB R 92.3 | 84.6 | 46.2 | 80.9 | 100 | 92.6 | 89.0 | 80.9 | 76.7
fFR 5 MR | AlfE R SRIRFR S 84.6 | 84.6 | 69.2 | 85.3 | 97.3 | 9.2 | 75.3 | 82.4 | 849
PR ﬂfmﬁgﬁwﬁéﬁgﬂ LRI 84.6 | 84.6 | 53.8 | 80.9|97.3 | 92.6 | 76.7 | 82.4| 78.1
e
ARG B SR SR | 84.6 | 76.9 | 53.8 | 80.9 | 100 | 86.8 | 87.7 | 82.4 | 74.0
USRI TR IR AR B3 92.3 | 92.3 | 69.2 | 95.6 | 100 | 95.6 | 83.6 | 89.7 | 78.1
Vo I 25 R T Eﬁ%ﬁﬁﬂxﬂmi 84.6 | 92.3 | 30.8 | 82.4]93.2|92.6 | 78.1| 82.4| 76.7
;j@ Al TR AR 76.9 | 100 | 69.2 | 88.2]93.2 | 91.2 | 79.5 | 98.5 | 68.5
HibS SRUAS A SR ERBAORER | 84.6 | 100 | 46.2 | 82.4 | 97.3 [ 92.6 | 79.5 | 80.9 | 76.7
B Fh ARG RARIG B AR 84.6 | 100 | 53.8 | 82.4 ] 98.6 | 94.1| 79.4 | 79.4 | 76.7
BURRTTR 5 ok R IR A% 84.6 | 84.6 | 69.2 | 91.2| 97.3 | 97.1 | 79.5 | 92.6 | 78.1
ok & Eﬂkﬂﬁivﬁfﬂ%ﬁﬂﬁiﬁi 92.3 | 84.6 | 61.5 | 92.6 | 93.2 | 94.1 | 76.7 | 89.7 | 82.2
sl tvir il g3 15K R AR AR 92.3 | 84.6 | 69.2 | 97.1| 94.5 | 94.1 | 80.8 | 95.6 | 82.2
% HAhZ: SEHARAL RS R ISR | 84.6 | 84.6 | 46.2 | 85.3 | 94.5 | 83.8 | 80.8 | 86.8 | 78.1
e AT AR £ 1R KB I B ARCR 84.6 | 92.3 | 61.5 | 89.7 | 98.6 | 97.1| 84.9 | 82.4 | 79.5
BRI AR5 R FIREEER | 100 | 92.3 | 76.9 | 94.1 ] 97.3 | 97.1 | 80.8 | 85.3 | 79.5
FEARKTHoAth AR 25 R R AR | 84.6 | 69.2 | 38.5 | 77.9 | 89.0 | 80.9 | 68.5 | 60.3 | 83.6
SEH A k| A HAB A 2 RR MR AR | 100 | 84.6 | 61.5 | 82.4 | 94.5 | 100 | 79.5 | 86.8 | 80.8
g;}j;gf@ ig?gﬁjg?ﬁgﬂﬁﬁ@ﬂﬁm 76.9 | 76.9 | 61.5 | 64.7 | 95.9 | 83.8 | 78.1 | 75.0 | 75.3
Eﬁ;?mmfﬁ:ﬂﬁﬁ*mm@ 84.6 | 8.6 | 69.2 | 79.4 | 97.3 | 76.5 | 79.5 | 55.9 | 80.8
1o PR AX >
BRI 155 wh 2 Ab B AR 100 | 100 | 76.9 | 97.1]97.3 | 98.5 | 84.9 | 89.7 | 78.1
£ EIKS | RASSHPRLE R 100 | 84.6 | 23.1 | 83.8]97.3(95.6|80.8|72.1| 82.2
g | IS5 E ek 100 | 76.9 | 53.8 | 91.2 | 94.5 | 95.6 | 78.1 | 89.7 | 79.5
iy HAbS SEHARAL S S bBI8eE | 100 | 76.9 | 46.2 | 85.3 | 91.8 | 88.2 | 79.5 | 72.1 | 78.1
P RIS g4k B 1 SRR 84.6 | 92.3 | 53.8 | 94.1]95.9|80.9 | 82.2| 73.5 | 78.1
B TSR BT R e sk | 100 | 84.6 | 84.6 | 88.2 | 94.5 | 98.5 | 86.3 | 100 | 80.8
RARAT rh g b 8 )7 R LA | 92.3 | 76.9 | 53.8 | 76.5 | 94.5 | 92.6 | 78.1| 86.8 | 78.1
PAT g b | AT G Ab B R E AR | 100 | 69.2 | 61.5 | 85.3 | 98.6 | 91.2 | 86.3 | 85.3 | 83.6
%gfﬁm igigﬁjg?ﬁﬁmmﬁ%ﬁﬁﬁ 92.3 | 76.9 | 61.5 | 73.5 ] 93.2 | 83.8 | 84.9 | 70.6 | 76.7
E’Eﬁ;@&“@ﬁﬁﬁﬁ%&w‘m 84.6 | 76.9 | 38.5 | 82.4 | 98.6 | 89.7 | 82.2 | 77.9 | 82.2
o PP AX TP
B R R 92.3 | 92.3 | 53.8 [ 85.3 | 97.3 | 91.2 | 84.9| 85.3 | 84.9
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g%
Tabe R T
— ., — a. EFRVHN b. PGB 1T
% - ) M| | AT WS HE M [EYE:
RT3 2| RT3 2| kT 1| ek 2
UM T g KBS B G S B RACE | 100 | 92.3 | 76.9 | 94.1] 97.3 ] 92.6 | 90.4 | 91.2 | 79.5
W% KL B Efw%mmmmmm 76.9 | 100 | 46.2 | 79.4 | 89.0 | 86.8 | 82.2 | 73.5 | 86.3
?@Lﬁfﬁm@ Mk‘rtln%mﬁw@'ﬁ?ﬁ%ﬂwi%% 92.3 | 92.3 | 69.2 | 91.2| 91.8| 97.1| 83.6 | 91.2 | 86.3
HES %gigzﬁgwﬁé’waimﬂ%ﬁ 84.6 | 92.3 | 53.8 | 82.4| 91.8 | 83.8 | 83.688.2| 79.5
AR XSG ST A ARCR | 84.6 | 84.6 | 46.2 | 86.8 ] 97.3 [ 94.1| 82.2 | 85.3 | 82.2
ORI B AR AR 92.3 | 100 | 76.9 | 92.6 | 93.2| 95.6 | 89.0 | 94.1 | 82.2
A B 5 MR B AR 100 | 100 | 53.8 | 82.4 | 94.5 | 83.8 | 80.8 | 91.2 | 80.8
BB 5 MR | I fEESHPERIRBER 92.3 | 100 | 61.5 | 91.2| 93.2| 92.6 | 79.5 | 91.2 | 74.0
SRR Jiﬂﬁ%%ﬁﬂz@zéﬁﬁ LRI 84.6 | 8.6 | 84.6 | 82.4]93.2 | 83.8 | 79.5 | 79.5 | 82.2
e
AR EAE B SR SR | 92.3 | 92.3 | 69.2 | 91.2 ] 97.3 | 91.2 | 76.7 | 76.5 | 82.2
ORI TR IR AR B3R 92.3 | 92.3 | 84.6 | 94.1| 91.8 | 95.6 | 79.5 | 94.1 | 80.8
Ve I 25 K Eﬁ%ﬁﬁﬂxﬂm% 92.3 | 100 | 38.5 | 79.4 | 87.7 | 89.7 | 80.8 | 83.8 | 79.5
;ﬁ% il BEIR IR R 92.3 | 100 | 61.5 | 86.8 | 91.8 | 92.6 | 82.2 | 91.2 | 80.8
B S SRHARA S RERTACE | 76.9 | 92.3 | 69.2 | 79.4 | 94.5 | 89.7 | 82.2 | 92.6 | 82.2
F P AR TR AR B AR 84.6 | 100 | 61.5 | 89.7 | 94.5| 91.2 | 84.9 | 85.3 | 87.7
BURRT R 85 1R Rk AR 84.6 | 100 | 69.2 | 85.3 ] 93.2| 94.1 | 86.3| 85.3| 84.9
ok & Eﬂkﬂﬁﬁ?%@iﬁﬂ@ﬁ% 100 | 100 | 38.5 | 94.11]93.2 | 95.6| 86.3 | 92.6 | 83.6
sl e il 23 R R A R RCR 100 | 100 | 53.8 | 85.3]89.0 | 86.8| 82.2 | 91.2 | 80.8
m HoAh 2 SEHARAL RS R IEARECRE | 92.3 | 92.3 | 61.5 | 82.4 | 94.5 [ 88.2| 79.5 | 79.9 | 80.8
e A A 5 1R R I SR 84.6 | 100 | 38.5 | 91.2| 97.3|97.1|82.2| 88.2 | 80.8
BRI 3 AR5 R FIREECR | 100 | 92.3 | 61.5 | 67.6 | 94.5 | 55.9 | 82.2 | 61.8 | 86.3
N —— %ﬁxﬁ%ﬁﬁﬁl@ﬁ%lﬁlmmﬁ% 84.6 | 92.3 | 46.2 | 67.6 | 89.0 | 55.9 | 83.6 | 63.2 | 82.2
%'J:iéi}%»klﬁl ﬁﬂkxﬁﬁ@ﬂﬁﬂﬁﬁﬂiﬁlnj‘ﬂ%ﬁ% 100 | 84.6 | 61.5 | 66.2 | 90.4 | 52.9 | 84.9 | 60.3 | 78.1
INEEIES igﬁgﬁjggzﬁwﬁﬁmﬂﬁuﬁ 84.6 | 84.6 | 46.2 | 67.6 | 91.8 | 55.9 | 83.6 | 60.3 | 83.6
E S Ery TS VTR INRERE N E S 84.6 | 92.3 | 38.5 | 69.1| 945 55.9 | 80.8 | 60.3 | 83.6
BRI 155 oh e b B AR 100 | 100 | 84.6 | 94.1 | 94.5|97.1|82.2 | 97.1 | 82.2
#FMEKRS | RASS5HPREENHCR 100 | 100 | 53.8 | 89.7 | 94.5 | 92.6 | 86.3 | 92.6 | 80.8
Huh g | S5 g R 100 | 100 | 69.2 | 92.6 | 97.3 | 98.5 | 80.8 | 98.5 | 78.1
YRR HAbS SEHARAL S S BI8CER | 100 | 100 | 61.5 | 85.3 ] 95.9 | 89.7 | 82.2 | 79.4 | 82.2
S ER L P IS N ENVES 84.6 | 100 | 76.9 | 92.6 | 98.6 | 95.6 | 83.6 | 92.6 | 80.8
U T TP se b B r ok st | 100 | 100 | 69.2 | 94.1 ] 95.9 [ 97.1| 82.2 | 97.1| 80.8
RAPIT A B B AR | 100 | 100 | 53.8 | 89.7 ] 95.9 | 92.6 | 80.8 | 92.6 | 76.7
PAT g b | AT G B R E AR | 100 | 92.3 | 61.5 | 91.2 | 97.3 | 95.6 | 82.2 | 94.1 | 83.6
ﬁgj‘;w igiiﬁg?ﬁﬁwﬂ%ﬁﬁﬁ 92.3 | 100 | 46.2 | 80.9 | 93.2 | 82.4 | 87.7 | 69.1 | 82.2
Eﬁ;gﬁ“@%ﬁﬁﬁiﬁﬁmm 92.3 | 100 | 69.2 | 94.1| 97.3 | 92.6 | 90.4 | 9.2 | 79.5
gﬂ;ﬂ@ﬂ 100 | 100 | 69.2 | 89.7 | 97.3 | 94.1| 80.8 | 92.6 | 82.2
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gk
Tabe R T
— — — a. EFRVHN b. PGB 1T
% ) M| | AT WS FEM [EYE:
T 1| kT 2| kT 1| Rl 2| kol 1| e 2
BRIl A 84.6 | 100 | 69.2 | 85.3 | 91.8| 98.5 | 82.2 | 83.8 | 80.8
o RARIIHL A 100 | 92.3 | 30.8 | 92.6 | 97.3[95.6 | 79.5 | 79.4 | 84.9
AT Al LS AT 100 | 92.3 | 53.8 | 86.8 | 94.5 | 95.6 | 78.1 | 95.5| 80.8
HAl S SRS S LS A 92.3 | 92.3 | 76.9 | 82.4 ] 91.8 | 92.6 | 82.2 | 86.8 | 80.8
BRI S A 84.6 | 100 | 38.5 | 92.6 | 97.3 | 98.5| 79.5 | 98.5 | 79.5
UM T 7 A 92.3 | 92.3 | 69.2 | 92.6 | 94.5 | 100 | 80.8 | 97.1 | 82.2
A o ARG A 84.6 | 92.3 | 69.2 | 94.1 | 94.5]98.5 | 82.2 | 85.3 | 79.5
¥ AT {L\M‘Jﬁﬁﬁ% 92.3 | 92.3 | 69.2 | 85.3 | 91.8|88.2 | 74.0 | 9.2 | 79.5
e HAbSs 5REA S A B AT 84.6 | 84.6 | 23.1 | 76.5| 94.5 | 91.2 | 78.1| 88.2 | 79.5
BRI A AT 84.6 | 92.3 | 30.8 | 941 95.9| 100 | 83.6 | 85.3 | 80.8
ORI RN 92.3 | 92.3 | 38.5 | 88.2]93.2| 97.1| 80.8 | 98.5 | 82.2
e BN A S 92.3 | 92.3 | 69.2 | 94.1|98.6 | 97.1 ] 53.4 | 9.2 | 80.8
AT Al B4 AT 92.3 | 100 | 69.2 | 85.3| 94.5 | 91.2 | 76.7 | 92.6 | 84.9
HAbs 5REA S A R AT 76.9 | 100 | 69.2 | 86.8 | 94.5| 95.6 | 84.9 | 83.8 | 74.0
SR EE AT 84.6 | 100 | 61.5 | 92.6 | 98.6 | 94.1 | 82.2| 94.1 | 84.9
SRR AT 92.3 | 100 | 76.9 | 92.6 | 95.9 | 98.5| 75.3 | 94.1| 79.5
BRI A I 100 | 100 | 69.2 | 97.1]98.6 | 97.1 | 80.8 | 94.1 | 82.2
AR 35 B 76.9 | 92.3 | 76.9 | 79.4 | 91.8 | 85.3 | 82.2 | 79.9 | 78.1
EWIEE Al 3 H 92.3 | 100 | 76.9 | 92.6 | 94.5 | 97.1 | 80.8 | 92.6 | 83.6
Hofth 2 SRR 2 5 1 B 76.9 | 100 | 76.9 | 86.8 | 91.8 | 85.3 | 80.8 | 76.5 | 80.8
R BB I 84.6 | 100 | 76.9 | 91.2 | 97.3| 92.6 | 86.3 | 86.8 | 82.2
SRR 1T 1 il g 100 | 100 | 76.9 | 91.2]93.2 | 97.1| 78.1| 95.6 | 79.5
FOAR I [l i 1 76.9 | 100 | 69.2 | 85.3 | 945 ] 94.1 ] 80.8 | 92.6 | 82.2
[l Jij 1 Al Fr ol g 92.3 | 92.3 | 69.2 | 86.8 | 94.5 ] 92.6 | 79.5 | 92.6 | 80.8
Hofth 2 5 Al 4 U Il R 76.9 | 84.6 | 69.2 | 79.4 | 93.3 | 92.6 | 83.6 | 86.8 | 83.6
AP R Y A T 84.6 | 92.3 | 69.2 | 9.2 95.9 | 94.1 | 54.8 | 85.3 | 79.5
BRI AT A T 100 | 100 | 92.3 | 97.1]93.2| 94.1| 80.8 | 92.6 | 79.5
AT [/ 57 76.9 | 92.3 | 84.6 | 61.8 | 95.9 | 76.5 | 84.9 | 69.1 | 80.8
E s | AR B 92.3 | 100 | 92.3 | 94.1| 98.6 | 94.1| 86.3 | 92.6 | 83.6
? Hofth 2 SRS A U AT 1] 57 76.9 | 76.9 | 84.6 | 66.2 | 94.5 | 75.0 | 83.6 | 58.8 | 76.7
' 2 S NUFERINT N 76.9 | 84.6 | 76.9 | 91.2| 72.6 | 72.1| 84.9 | 55.9 | 78.1
BURFHIIMS 55 92.3 | 100 | 84.6 | 94.1| 97.3 | 91.2| 80.8 | 86.8 | 83.6
RAMS5E 100 | 100 | 84.6 | 94.1 ] 98.6 | 83.8 | 82.2 | 83.8| 79.5
25 lkins5E 100 | 100 | 84.6 | 95.6 | 98.6 | 95.6 | 79.5 | 89.7 | 80.8
HihZ 5HHAS AL S5 100 | 100 | 84.6 | 83.8|94.5|85.3|82.280.9 | 80.8
EFERREAS S E 92.3 | 100 | 76.9 | 94.1]97.3 | 86.8 | 79.5 | 76.5 | 80.8
BURF R E R 84.6 | 92.3 | 84.6 | 92.6 | 97.3 | 94.1 | 79.5| 76.5 | 79.5
A F R 84.6 | 92.3 | 76.9 | 82.4| 94.5 | 69.1 | 82.2| 69.1| 80.8
BB A A E 84.6 | 100 | 84.6 | 82.4 | 93.2 | 64.7 | 78.1| 67.6 | 84.9
HAih S SR AL A 76.9 | 100 | 76.9 | 83.8 | 945 | 73.5| 79.5 | 73.5 | 76.7
RSN B b 84.6 | 100 | 76.9 | 86.8 | 97.3 | 64.7 | 82.2 | 60.3 | 80.8
SRR R 1 100 | 92.3 | 76.9 | 83.8|98.6 | 73.5 | 80.8 | 80.9 | 82.2
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AHEEEBRITIE

2020. 6
e At
— > — a BRIWM b. WHLBURR TR

% ‘ BN | B AT LB wEHE AT
RT3 2| 3R 1|3 2| ke 1| ekl 2

BUR R AR 100 | 100 | 84.6 | 95.6 | 94.5 | 95.6 | 78.1 | 86.8 | 78.1

RARBI KL 84.6 | 92.3 | 84.6 | 91.2| 91.8 | 97.1 | 83.6 | 92.6 | 78.1

ikt Aall i 92.3 | 100 | 84.6 | 94.1| 945 | 94.1| 78.1 88.2 | 82.2
HAithZ SRRk 2 iRk 84.6 | 92.3 | 100 | 95.6 | 91.8 | 94.1| 82.2 | 86.8 | 84.9

F S e NI RER N ISR 84.6 | 100 | 84.6 | 94.1| 91.8| 89.7 | 79.5 | 72.1 | 82.2

ORI Ak 100 | 100 | 100 | 94.1]97.3|91.2| 82.2| 89.7 | 83.6

R Ak 100 | 100 | 100 | 89.7 | 95.9 | 88.2|80.8 | 88.2| 83.6

f Akt Aall A i 100 | 100 | 84.6 | 94.1]97.3 | 88.2{ 80.8 | 88.2 | 82.2
é; HAbS SHARA LU Ak 92.3 | 100 | 84.6 | 91.2| 91.8 | 79.9 | 82.2 | 73.5 | 79.5
B LB NPEN N 7R 92.3 | 100 | 84.6 | 94.1| 945 91.2| 76.7 | 83.8 | 80.8

e Wi R e tiica 84.6 | 92.3 | 84.6 | 94.1]97.3 | 97.1{ 79.5 | 94.1 | 78.1

w ROARH A B 76.9 | 92.3 | 84.6 | 92.6 | 98.6 | 95.6 | 83.6 | 82.4 | 82.2
éizgit Al A 84.6 | 92.3 | 84.6 | 95.6 | 98.6 | 97.1 | 82.2 | 89.7 | 79.5

Hofh S SRR S SUN LA E 76.9 | 92.3 | 84.6 | 89.7 | 94.5| 86.8 | 79.5 | 91.2 | 76.7

B B N FER N el 76.9 | 92.3 | 84.6 | 94.1]97.3 | 91.2| 83.6| 88.2| 79.5

SRR AT 92.3 | 92.3 | 76.9 | 100 | 97.3 | 100 | 80.8 | 100 | 82.2

T g7 TR R MIE; T M R R (47 57 iR,

ARG DL EATAE A R ANL L, SO R AR
RPEAT T e . RIEQR B JRUA 5 PR Al . X
FAAE R BE 4R 1n 24 PR S AR B SGHAT T 08B 2
HHE, ORI, R ZOR . I 2 Bri
BoA X HARSE AR AT I, 32 28 T P 5 %
I8 —2 N T RIS E bR R R 0 e A 1k S f AR
)R — S0Pk s R A B SR GE T T ik
FAAEBRE AR R AT RO 36, DL — 2D A I
(Ep L EREPAL 3 i

T ARk RIS THRRS FHE IR

(—) EiEFAE

BT ESCR AR bRIAR R, FRATR I T XN
IR 5 YA I 5 R A B B SOPTA R A n)
ST T B AR I A AL [, T 2016 4F 9
A12HZ 10 A 16 H#EATIENAA . 5 &K
VEHCL AR A R p ) BT . BIRE A X T
WAL H o R#iTA Ny &S . RECH bR
R RR FERIAE LS G =0, sk Es SR
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PRPE AL B ARG A AR . it e = n) 45
1000 13, [l 860 fy. Herpr, A &L 747 fiy
AREN 8TV (WFIIE 3,

(Z) ERFERK

RAF 0y 3R 0 REFRUE RGBS A
& WIFRRGFEMIIERZ, HErdw A
I G P A A e s R N G B X R ey i
TEARTE PR IR R w5 208, AR A 4 & R AR
M. HAEAS B 43 A, 3@ 3 Cronbach’s Alpha
FREOC B RS o i R AT TR (LR
41-a), AJFEH, BEENKRAEAR T 0.900,
F R RN E BERLEFE 0. 731 ~0. 896, FWIIG
W R R A B AT SR,

(=) REEEFSH7

PR3 W 4 3 A e 3R 45 F 008 ) T 5k
KMO (Kaiser-Meyer-Olkin) Jli4E3E 24 446 56 Fi
Bartlett BRIEKGE W~ , KMO {H R 0. 777, Bart-
lett BRIEAI0 1 X2 K Ky 2589. 409 (df=351), &
FHIER 0.000, /NTFRFEKF 0.005, @G AT
PRI T



W EERETEHNLES? E

3 ERXQBRAERNRHIERFBR
AT }\%xﬁ/ﬁ )tlc i A }\éfﬁxﬁ/: )tWIJ AT M;ﬁgi )H:@J
P 5B 428 | 57.3 JER 162 | 21.7 1500 LR LR | 180 | 24.1
5 316 | 42.3 AR 93 | 12.4 1501~30007C | 59 7.9
205 KUF | 121 | 16.2 NI 4 106 | 14.2 3001~450070 | 113 | 15.1
21~30 % 190 | 25.4 BUFHT 103 | 13.8 A% 4501~60007C | 179 | 24.0
TAE — A =
31~40 % 176 | 23.6 Ve Flk By 219 | 29.3 6001~75007C | 94 | 12.6
AEHE | 41~50 % 147 | 19.7 TN 5 0.7 7501~90007C | 79 | 10.6
51~60 % 78 | 10.4 [ Bre 2t 2 0.3 9001 ek I 35 4.7
61~70 % 26 | 3.5 EEEE 28 | 3.7 TeATBURSS 622 | 83.3
71 %L 9 1.2 HiAthy 28 | 3.7 B 76 | 10.2
. | DU 695 | 93 Wy i 232 | 31.1 B b 9 42 5.6
e HAth R % 52 7 JARu 245 | 32.8 | 7k | Al R % 2 0.3
L35 7 5 163 | 21.8 | 25 | it 109 | 14.6 | F5l | & G % 1
Brg | thaksE i 320 | 42.8 | KA | HEE 49 | 6.6
A | RERIR 21 | 2.8 2518 96 | 12.9
BEAR 240 | 32.1 LEEERT e 15 2
. ARSI ER I IR RS IHEN .
x4 BRERSEBHERNEEE
S SURME | SORME | AR | AT | RENE | KA
R R = e = =
a. WG %5 | Cronbach’s Alpha | 0. 900 0. 766 0. 863 0. 849 0.731 0.896 | 0.805
EH QEREEE I Lg% I Iy CIE:2% Iy Iy
b. M % 7 i35 J5 | Cronbach’s Alpha | 0. 886 0. 766 0. 895 0. 862 0.731 0.896 | 0.805
HRNEEAE AT ) I Lg% I Iy CIE:2% pae i

TR IV R AR I R A () HL A A L R] A
T MCIE[EI PR 10 4 R A A5 A i) ) R
T, BT A () AL [ N T R A AU R
AR 8 AR S, A R 7R e [ PR I L
TR B2 (%) PR - £ fof 1. 389 % # Tabachnick 5
Fidell $&H 1P 17 for 2 B B FEARAEN], K 7
TR EE AMET 0. 45, DLSZE R —4EEEFe bR

PARERG . R ERG TR 251k, $2H
FRIFERT 1 ERIEF, gikEn Lk 5, It
PEHCH SN IE R -, FLRRAE(EL 53 5 7. 843,
3.895, 2.810, 1.964, 1.844 F11.199, RHIE
e B KA R 5 3K 7S R[] P R
A H 4. 414, 4.331, 3.844, 2.850, 2.371 A
1. 746, WRBRETA 27 MBI 72. 424 YRR A,

x5 REFHMHBEZLERE

IR 7 22
o PIERAFAEIA LS RIIE N e V- J5 FIA

it | TER K] BB K it ER ] BB | A [ TER K BBULXY
1 7.843 | 29.048 | 29.048 | 7.843 | 29.048 | 29.048 | 4.414 | 16.347 16. 347
2 3.895 | 14.424 | 43.472 | 3.895 | 14.424 | 43.472 | 4.331 16. 040 32. 386
3 2.810 | 10.407 | 53.880 | 2.810 | 10.407 | 53.880 | 3.844 | 14.237 46. 623
4 1. 964 7.275 | 61.155 | 1.964 7.275 | 61.155 | 2.850 | 10.556 57.179
5 1. 844 6.829 | 67.984 | 1.844 6.829 | 67.984 | 2.371 8.781 65. 960
6 1.199 4.441 | 72,424 | 1.199 4.441 | 72,424 | 1.746 6. 465 72. 424
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e ES IR 1 S g b S i IES i

FENBRBRIRE AR ONT 0,45, BT LA
TR 5 AT %F 2% ol S AR 25 VSR [0 A Ak
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TSR DU AR AN S () R A B N R BT o 4
U, 4RRIR 0.699 F10.578, KAMEAK, L
BRI, R T LAHBR .

TR R A RIS, P OO A B S ROV Y
B BRI EEAR (F4-b), BEEN
{REEME N 0. 886, MiACRM: IR R R
FEAEXA B ETE. 353 0. 895 A1 0. 862, #{A |-
KE, mERGEVIRESL .

M5 482 45 X el % RO - R A T R o3, 45
REaA, KMO{EN 0.765, Bartlett BRIEK 5614
XAl N 2232. 677 (df=300), & FE M 0.000,
AT T 8T

FEULSERH I, [RIRESR 38 B2 o M Rl i K
Z, EBRIEE AT 1 I E N T, SR
N, fEREAR S BT TTECR A F] 72.881% (Hb
A o3 R st BT v ) LT A J 1 B O 4 i 2R
AT ANIEFEF T (F6-b), BLAAMERX M
AN EITR A B

e, wIE S, SRR S S
T, “PAT oAb T R MSURCR” TR IR AR
BUYRCR” “&MERS S s Nsee” “F
SEHR B ROR” “H 28 ok Rk 1 &R
“ g XU B Y05 B RO, A R OR
P AR E TS B, CE
“SEE” AT CHWmE” RN,

B R R B0 B =3 R T E& N
T, “FIERVRRFRIR RO “BEUR R ER A5 R”
“EF RS S A B RRER” g KU S
S SER” M58 5 FRRB SR AT
Y I e S A7) SN U R SN IO P S
Py B IEFEN S A, AiE
HEMET IREA RN, T R TRTR
A SERIA A A, R (L
EE/NS I £ P /NS N 15§01/ O PR TN
A FEE AT A B, AR R YR,
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How to Evaluate Performance of the
Resolution of Group Conflict?
——~Construction and Testing of the VPP Integral
Evaluation Framework and Index System

Yang Lihua, Cheng Cheng, Li Zhigang

[Abstract] in recent years, how to effectively deal with the increasing group conflicts has be-
come a hot topic of widespread concern in China, but there is no systematic and scientific evaluation
system to measure the performance of the resolution of group conflicts. Based on performance evalu-
ation and environmental conflict resolution evaluation theory, we put forward the VPP (Value-Par-
ticipant-Process) evaluation framework and index system to measure the resolution performance of
environmental pollution group conflicts and verified it rationality and effectiveness by Expert Mem-
bership Degree Analysis, Reliability Analysis, Exploratory Factor Analysis, and Confirmatory Fac-
tor Analysis. The VPP evaluation framework includes three dimensions: value, participant and
process. It covers six first-level indicators of economy, efficiency, effectiveness, equality, democra-
cy and rule of law, 27 second-level indicators such as cost and benefit, and 81 third-level indicators
such as the cost of government and the cost of the public. The VPP framework not only provides a
scale reference for evaluating performance of the resolution of group incidents in China, but also pro-
vides a more systematic and comprehensive action guidelines for the resolution of group conflict.

[Key words] Environmental Pollution, Group Conflict, Performance Evaluation, Evaluation

Framework, Index System
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