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Official Tenure, Financial Resources and

Organizational Reputation Construction

of Local Government in Digital Era: An
Empirical Study Based on 20 Million
Provincial Government Website Data

Meng Qingguo, Wang Youkui. Chen Sicheng

[Abstract] Organizational reputation management is becoming a hot research topic in the pub-
lic administration area, but there are few studies on the influencing factors of Chinese local govern-
ment organization reputation construction in the digital era. This paper selected the government
website as the empirical material to observe the reputation construction strategy of local govern-
ment. Based on the data of 20 million government web pages in 31 provinces from 2015 to 2019, we
measured the reputation construction of provincial government in the China and analyzed the influen-
cing factors, by using the advanced coding tables and a variety of machine learning algorithms. The
results show that the organizational reputation construction strategies of provincial governments are
significantly influenced by the tenure of government officials and financial resources, which urges
different governments to choose different strategy combinations. In the early period of the tenure of
the chief officials, the local government pays more attention to the performance and moral reputa-
tion; Later in the tenure, more emphasis is placed on presenting procedural and technical creden-
tials. In the province with less financial resources, the governments are more inclined to present
performance and moral reputation. Areas with more financial resources tend to have procedural and
technical reputations. This paper measures the reputation of local government based on big data ear-
lier, and preliminarily reveals the influencing factors of the reputation construction strategy of local
government under the Chinese scenario.

[Key words] Digital Era, Local Government, Organizational Reputation Construction, Gov-

ernment Website, Machine Learning
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